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Important vendor contacts
Benefit Vendor Phone number Email/ web address

Dental DPPO Delta Dental 1-800-521-2651 deltadentalins.com

Dental DHMO Delta Dental 1-800-422-4234 deltadentalins.com

Vision VSP 1-800-877-7195 vsp.com

Health Insurance Marketplace 1-800-318-2596 healthcare.gov

Retiree premium billing HealthEquity 1-888-678-4881 mybenefits.wageworks.com

Medical BCBSTX 1-888-306-5753 bluemembertx.com

Pharmacy Rx Prime 1-888-306-5753 myprime.com

Specialty pharmacy Accredo 1-833-721-1619 accredo.com

Mental health BCBSTX 1-888-306-5753 bluemembertx.com

MD LIVE MD LIVE 1-888-680-8646 mdlive.com/bcbstx

NurseLine BCBSTX 1-800-581-0368

Medicare Advantage 
Customer Service/BAM BCBSTX 1-877-299-1008 TTY 711 bluemembertx.com

Hearing aids TruHearing 1-844-855-9536 TTY 711 truhearing.com/how-it-works

Fitness benefit SilverSneakers 1-888-423-4632 TTY 711 silversneakers.com/starthere

Post-discharge meal delivery Mom’s Meals 1-877-299-1008 TTY 711 momsmeals.com

Post-discharge transportation ModivCare 1-877-299-1008 TTY 711

Private duty nursing 1-877-299-1008 TTY 711

MD LIVE MD LIVE 1-866-954-3585
TTY 1-800-770-5531

mdlive.com/bcbstx-medicare

NurseLine  BCBSTX 1-800-631-7023 TTY 711M
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Summaries of Benefits and Coverage (SBC)
The government-required SBCs, which summarize important information about your PEBC medical 
plan options, are available online at pebcinfo.com.

This information is a general description of your coverage. It is not a contract and does not replace the 
official benefit coverage documents which may include a Summary Plan Description. If descriptions, 
percentages and dollar amounts in this guide differ from what is in the official benefit coverage 
documents, the official benefits coverage documents prevail. This policy has exclusions, limitations 
and terms under which the policy may be continued in force or discontinued. This outline is intended 
as a summary only. For a detailed description of the benefits available please refer to the official plan 
documents.


