
Mental health support
Sometimes a little extra help can go a long way. Your 
benefits include behavioral health support provided by 
BCBSTX, with some resources that can be accessed right at 
home. From everyday challenges to more serious issues, 
support is on your side.

To view information on your mental health benefits 
coverage, search for a provider or access online resources, 
log into Blue Access for Members at bcbstx.com and click 
on Healthy Living and Digital Mental Health  

Learn to Live 
Learn to Live is a behavioral health digital platform which 
offers condition-specific programs, each delivered in a 
user-paced multimedia experience. Services are also 
available on demand with the options for one-to-one clinician 
coaching services. Go to learntolive.com/welcome/bcbstx 
and enter access code BETTERME to get started. 

Virtual Visits – powered by MDLIVE® 
Get care when and where you need it through MDLIVE – 
available 24 hours a day, seven days a week, 365  
days a year. Behavioral health services are included.  
Visit mdlive.com/bcbstx for more information and to 
activate your account.

These services and programs are for informational 
purposes only and should not be used for emergency or 
urgent care needs. In an emergency, call 911 or go to the 
nearest emergency room. This content is for informational 
and/or educational purposes only. It is not meant to be 
used in place of professional clinical consultations for 
individual health needs. Certain treatments may not be 
covered in some benefit plans.

If you are in crisis, call the national suicide prevention 
lifeline at 1-800-273-TALK (8255) or call 911 if you feel you  
are in immediate danger.
Virtual Visits may be limited by plan. For providers licensed in New Mexico and the District of 
Columbia, Urgent Care service is limited to interactive online video; Behavioral Health service 
requires video for the initial visit but may use video or audio for follow-up visits, based on the 
provider’s clinical judgment. Behavioral Health is not available on all plans. 
MDLIVE is a separate company that operates and administers Virtual Visits for Blue Cross and 
Blue Shield of Texas. MDLIVE is solely responsible for its operations and for those of its 
contracted providers. MDLIVE® and the MDLIVE logo are registered trademarks of MDLIVE, 
Inc., and may not be used without permission. 


